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1995: Charter for Sustainable Tourism

_s u s TA' N_ A _8.'L E CHARTER FOR SUSTAINABLE TOURISM
TOURISM

We. the pasticipants at the World Confersnce 0n Sustamable Tousism. meeting in Laszerote, Camary
Inlands, Spam, on 27-28 Apnl 1995
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GOs should promote and participate in the creation of
open networks for research, dissemination of
information and transfer of appropriate knowledge on tourism
and environmentally sustainable tourism technologies.
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2005>> DestiNet Knowledge Networking Portal

S 22\ | PARTNERSHIPS
< 5. DESTINET for SUSTAINABLE

L) Knowledge Networking Portal for Sustainable & Responsible Tourism DEVELOPMENT

Connecting Sustainable Tourism

r multi-stakeholder sustainable tourism observatory, knowledge networking
tool, good practice database and global green market place

VOURCES  GOOD PRACTICE  MARKET PLACE  DESTINET ATLAS Google Site Search

Stakeholders

Services

Certificates and
Standards

> Global Certification
Quickfinder

Certified Tourism Atlas

Innovation in tourism

How to create a tourism learning area A

The handbook Governments Who is who? Market place : & @e -
Destinations Academics Resources Good practices i Biodiversity: Checklists &

Green Travel Map for Germany

- g >3
- B (9
o R A W 4
€ g |

S =4 |-
trademarks in this site are £ D (LA t "k/-'*.w/' |

property of their respective = >

25/09/2015]

/ ~ = - ted on:
SIS Businesses Individuals Observatory Topics {Rusted an




%0
Herbert Hamele Partnerships for a Sustainable Future ECO % TRANS

) SeveLopment FttALS

World Sustainable Tourism

Global regions

Countries Policies

Destinations Sustainability

Businesses ¢« @ & Y g ) Competitiveness
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@ devitorment GLIALS

12.b

Develop and implement tools to monitor sustainable
development impacts for sustainable tourism that
creates jobs and promotes local culture and products
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Partnerships: to meet multi-thematic & multi-

stakeholder & multi-level challenges

Natural and Cultural Heritage

Climate Change- Energy & Resource

Efficiency
o‘“o Sustainable Transport & Travel Governments

o Sustainable Supply Chain I\/Ianagement
W) Destination Management esh «. Net B
o & Good Governance

Knowledge Networking, Training &

Education
Quality Assessment,

Certification & Marketing

| Sustainable Consumption and
Production & Tourism (overarching)

Destinations Academics

&0

Businesses Individuals



http://destinet.eu/demo-design/who-who
http://destinet.eu/demo-design/who-who
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3 principles for successful partnerships

1. Use what there is
(,/less re-inventing
the wheel®)

2. Create 3. Share results
benefits and
for all partners experiences
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DestiNet approach:
Bring the Soap to the Green Travel Map
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The ,,GreenTravel Maps* Partnership Approach

Environment, Nature Conservation,
Building and Nuclear Safety

Part n erS % ‘ Federal Ministry for the

’:’ German Agency for ?ﬁurnﬂee::::zghutz
Nature Protection &

German Ministry for Germany ﬁ
ot

Environment The travel destination
» Travel Germany &
< ,Destination Nature*& -
Partners e fuasy: OB Wew

*» Ecotrans ECO ‘fo TRANS
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» Purpose & uses

m Green Travel Map Germany (under development)

SR fRERin

The "Green Travel Map Germany" is a planning service for regional marketing organizations and
destinations in Germany, aiming to identify and map tourist attractions and products that
demonstrably contribute to a environmentally friendly and socially compatible tourism in the

destination area, proved by certificates, labels and awards for sustainable tourism listed on
DestiNet.

The map is used by Germany Travel, by tour operators and booking platforms as reference for
the development of their products and services and for their marketing.

http://destinet.eu/who-who/market-place/green-travel-maps-1/germany/



http://destinet.eu/who-who/market-place/green-travel-maps-1/germany/
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http://destinet.eu/who-who/market-place/green-travel-maps-1/germany/
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» Map content

MORE THAN 1000 BUSINESSES AND DESTINATIONS
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Special: Best Practice examples on
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travel components
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Tour operators, Travel
Information packages

Transport, Destinations
Mobility

map map map
list list list
Attractions  Aktivities Shopping
map map map
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» Services to destination managers & businesses
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Wiirttemberg
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Niedersachsen

=== 85| Deutschland 7(‘§

Dundess
T2 Bau und Resdonchemet

SERVICE

PROOFS
Certificates and awards for environmentally friendly, sustainable tourism in Germany

KNOWLEDGE POOL
Tourism and Biodiversity: organisations, self-checks, best practices, publications - and more

DOWNLOAD (Login)
Lists of the green offer can be downloaded as excel sheets by authorized partners and marketing services
(e.g. tour operators, booking platforms)

GRUNE REISEKARTEN DER BUNDESLANDER (IN GERMAN)

Bayern Berlin Brandenburg Bremen Haninirgy
Nordrhein- . i Saarland Sachsen-  Schleswig-
Westfalen RucHina- el Sachsen Anhalt Holstein

Forderer und Unterstiitzer:
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Natrpshuts mt Littein dus
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Vorpommern

Thiiringen
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Service: Knowledge Pool
» Tourism and Biodiversity

rism and Biodiversi

Biodiversity in certificates and awards
for the tourism sector

Tourism depends on an intact and attractive nature and cufture - the conservation of
biodiversity is a priority for all those involved.

The operators of hotels, campsites and restaurants, tour operators, travel agents and destinations can
directly and indirectly contribute vith many individual measures to the biodiversity targets in Germany, Europe
and worldwide (Self-Checks) and as Best Practice Examples show how these actions can be implemented.

National and international professional organisations (Who is Who) provide scientific bases, training.
consultancy and publications. Environmental and sustainability certificates and competitions award tourism
businesses and destinations for their achievements (Labels, Certificates & Awards). Together, these dedicated
tourism provide = groving variety of responsible travel opportunities (Green Travel Map Germany).

Self-Checks
What can hotels, camp sites, Self Checks for Knowledge Pool on
restaurants, tour operators, K % =

Who is Who travel agencies, destinations Hotels, Destinations, DestiNet

concretely do in the areas of Tour Operators
strategy and management,
protected areas and
landscapes, buildings and
premises, procurement,
information and training,
community engagement?
Labels, Certificates and
Awards

Which publications are of particular interest for tourism How can the national and
businesses and destinations and provide a scientific international certificates and
basis, case studies, definitions, tips on biodiversity for competitions strengthen its

Which government organisations and administrations,
@’ research, education and consulting institutions,
L2 associations and networks provide assistance on

Tourism and Biodiversity?

Publications and Glossary

tourism providers and other professional interested standards to promote
stakeholders? How are the terms defined? biodiversity objectives? Which
labels and Awards are here
especially recommended?
Green Travel Map Germany
What tourism businesses and
destinations in the German
states have environmental

Best Practice Examples
‘t Where do have tourism businesses and destinations in

Germany and Europe contributed exemplary to the and sustainability certificates

% T 3 z & N - Global
protection of biodiversity? Wo are they? Which or have won such prices? 3 @
biodiversity targets have they implemented? Which of them are also [ 3 Nature adelphi ECO ‘ TRANS
particularly strong in the field it Fund elp!

of biodiversity?
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Service: Knowledge Pool
» (Good practice examples in Europe

Good Practice in Europe

Administrators: Herbert Hamele Gd

ECO ¥ TRANS

Quickfinde
"Good Practice Exq
Europe™”

[ Bl
e hs_gs_t_a_inabled______is_t_iggﬁggjsl Economic monitoring C1 Attractid

A2 Destination

EBZ- Local career
management organization | rtunities

|c2 visitor n

A3 Monitoring

B3 Public participation

A4 Tourism seasonality
management

[B4 Local community C4 Cultural
_|lepinion _|protection

AS Climate change
adsptation

leS Local access CS Site intA

A6 Inventory of tourism
assets and attractions

B6 Tou_risrn 3vareness and | 6 Intellect
|education | P

A7 Planning Regulations

[B7 Preventing exploitation |

A8 Access for all -

B8 Support for community |

AS Property acquisitions

B9 Supporting local
|lentrepreneurs and fair

ltrade

A1l Sustainability

standards

A12 Safety and security

A13 Crisis and emergency
management

|A14 Promotion

bass and mussels [51]
Items Description 1, WH(J
Key people and organisati
(initiater, leader, partners
The Fenda Family (Uge, I
Lean), owners of the Fond
Fish Farm in the Piran Ba
have dedicated ..

A to B: Ljubljana App (ST}

Application A to B: Ljublig
Items Description 1, WH(
Key people and organisati

(initiatar, leader, partners
Producer: Regicnal

av Fipoms
Development Agency of tl .

Burface I

43 kvt [584 (1. Aor

Ljubljana Urban Re..

2. WHT

Liubliana (51}

[Panacn far taiing the good|
Good Practice Innovation prastios acties

W arfarweng fes 35 ke sout® of Sal
pean 8 mujor decresss of tourne deved

Sheet (add picture of the
destination here & delete
text) Items Description 1
WHO Key people and
organisations (initiator, le|
partners) Petra Stugel,
pEtra.

[ ssues and Anleryge

jin 1998 - sarted to b
PRrmuic from the ",

[Weartanweng tonk part actively in varioos
A Mogdedvorhaban Sanfie Mokil

Schouwen-Duiveland (NL
Good Practice Innavation
Sheet Items Description
WHO Key people and
arganisatiens [initiatar, le|
partners) Coastal and Mg
Union EUCC and the
Municipality of Schouwsn-
Duiveland ..

Kuldiga [LV]
Good Practice Innavation
Sheet

Items
Description 1, WHO Key
people and organisations
(initiator, leader, partners
Kuldiga Active Recrea..

Werfenweng [AT]

Good Practice Innavation
Sheat Items
Description 1, WHO Key
people and crganisations
(initiater, leader, partners)
Municipality of Werfenweng
Alpine Pearls Ke..

AN thome progecta the toonem procust
[SAMO-Moteda tould be developed.

o many it rojeca resized
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[The SAMO-Card recuive guests vho e
Powinm o, Totel cosl per guest: CB

52000 Card moldnty obfer:
A} Ganersl mobdity

o Wecteanmang Shutthe: » bus
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Service: Green Proofs

Situation:Sustainable tourism certification worldwide
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Service: Green Proofs
Situation: More than 150 Iabels for all tourism serwces
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Service: Green Proofs

Mission Ecotrans:Transparency on
Sustainable Tourism Certification Worldwide

Sustainability in tourism
A guide through the label jungle
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Service: Green Proofs

Mission Ecotrans:Transparency on
Sustainable Tourism Certification Worldwide

ECOCAMPING is a management system for environmental and
nature protection, safety and guality on camping sites.

Certifying Organisation

Partner Organisation/s

Travel Countries

| Certified Tourism Services
¥| Sustainability Areas

| Transparency

Assessment Process

Market Place

License Period

ECOCAMPING e.V.

Partners are primarily economic and national
associations from the camping sector and
environmental organizations, e.g. Bundesverband
der Campingwirtschaft in Deutschland (BVCD),
Caravaning Industrie Verband eV. (CIVD),
ECOTRANS e.V., Global Nature Fund (GNF)...

Germany, Austria, Switzerland, Italy, Croatia,
Slovenia

233 >see list >see map

Environment, Social Issues, Economy
Link to the Standard
On-site third Party Assessment

Accommodations (Campsites)
3 Years

ECO 8= TRANS
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Service: Green Proofs

Mission Ecotrans:Transparency on

The Biosphere Responsible Tourism label certifies in Europe and in Latin-
ECOCAMPING America accommodations as well as restaurants, amusement parks, golf
nature proted courses, attractions and many others destinations, e.g. Biosphere regions
and cities.
Certifying Organisation GSTC recognised standard for accommodations (Januar 2012)
GSTC approved programm for accommodations & tour operators
(September 2012)
v
" GSTC recoqnised standard for destinations (February 2015)
" .
Partner Organisation{s GSTC approved standard for destinations {February 2015)
'--\ Certifying Organisation Instituto de Turismo Responsable
A Fundacién Eurochile, Epypsa (Estudios, Proyectos vy
Planificacién S.A.), Developing Natural Activities
J Partner Organisation/s (DNA), Advanced Leisure Services, Formagrupo,
kullin Management, TUV Rheinland, TUI, UNESCO,
Travel Countries G5TC, Reserva de la Biosfera de la Palma
International
n . . . . Certified entities in Spain, Dominican Republic, Peru,
- . Certified Tourism Services Travel Countries Chile, Colombia, Germany, Mexico, Argentina, Italy,
ek - - Luxembourg, S3oc Tomé and Principe, United
{:.‘;l iold SUStamab”'tY Areas Kingdom and Portugal
e ) Certified Tourism Services 103
/ {\&"T Transparency - " Environment, Social Issues, Economy, Cultural
A 22U Sustainability Areas Heritage
v | Assessment Process . a
. Transparency Link to the Standard
Market Place Assessment Process On site Third Party Assessment
License Period Accommodations, Camping  Sites,  Attractions,
Market Place Destinations and Cities, Activities, Transport and
Mobility, Car Rental
License Period 1 Year
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Service: Green Proofs

Mission Ecotrans:Transparency on

Sustainable Tourism Certification Worldwide

ECO $8 TRANS

Sustainable Tourism Certification Worldwide

Since 1994 ECOTRANS has published and continuously updated a global list of ecolabels, with the aim of promoting
transparency in this field. The independent, quality-assessed DestiNet portal for sustainable & responsible tourism
brings together all certificates and certified tourism establishments in one place. Registered certification programs
map their certified tourism businesses, destinations and travel companies on the global green market place on
DestiNet.
Sustainability areas Transparency e )
(Main issues covered) (Access to the standard) Verification Procedure Recognition
[}
2 4 % e
%, % Py 2% &) s, % &
%, 0%, % <, %, %% % ; p S er %,
Vs 2 4, %, %, 4‘4 2, 6, %, % Fx %,
o g % % % ® % % %55 % %,
AL 2% S 06 %’ ‘09, :00 \9’6
o % 2 %%,
&
A Adventure Green Alaska
) . ] ° . .
(AGA)
{%&3 Austrian Ecolabel . . . .
. Biosphere Responsible
L] L ] L ] L] L ] L ] L}
15y Tourism
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The ,,GreenTravel Maps* Partnership Approach

Service: Access to Green Proofs

m NACHWEISE (in German)

MATRIX "ZERTIFIKATE UND LABELS FUR GRUNE ANGEBOTSBAUSTEINE"

“ Internationale und Europiische Nachweise
Klicken Sie auf das Logo, um Nationale Nachweise
Profil des Zertifikates oder Lab
zu sehen
Kicken Sie auf das Logo, um das A
Profil des Zertifikates oder Labels ’ ‘ H " ‘ ? ’ y
E zu sehen U

'R fRENin)

nd Wettbewerbe als
ind Destinationen in

e gesetzlichen
v auch zusitzliche

v |V gorien beziehen sich
g L Fair).
BoRiin wneen® = - — . L
, = Nachweise im Saarpfalz-Kreis/Bliesgau
BIO. TELS B
a7 - L EED
Nachweise im Saarpfalz-Kreis/Bliesgau
BIO,SPMEIE
TOURISM

i AoECUGEEe

Administration der Partnerliste
BREEAM
X

-,

5
[N

e Regionale Nachweise fiir Tourismus im Saarland

) RLIK

» Nationale und internationale Nachweise fiir Tourismus in Deutschland
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» The Soap on the Green Travel Map
Soap P

roducer > ,,Partner BR Bliesgau“ > Saarland > Germany
Al 4

Business description
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» The Soap on the Green Travel Map

Soap Producer > ,,Partner BR Bliesgau“ > Saarland > Germany

= Green Travel Map Germany (under development)

m Saarpfalzkreis Bliesgau [Lin

Die Grilne Reismkarte Ssariand ist =ine Planungsh
ung Destinationen im Ssariand. Sie dient der Ides
touristischer Produktbausteinen und Angebolen, |
rachhaltigen Tourismus im Ssardand beitragen, &
und Preize fir hohe Umwelt- und Sozistvertrighd

The “Green Travel Map Germany” Is a planning service for regianal marketing organizations and
destinations in Germany, aiming to identify and map tourist attractions and products that
demonstrably contribute 1o 3 environmaentaily friencly and socially compatible tourism In the
destination area, proved by certificates, Inbels and awards for sustainable tourism listed on
DestiNet.

=h durch zu =inem nachhaltigen Toursmus :f:if;:,?u::: :::Ts:‘,h::s’:hu;g::ﬁf:: The map is used by Germany Travel, by tour operatoers and booking platforms as reference for
Zartifikate, Labels und Preise fir hohe Umwelt- und B Prodits: ol DRttt e wred e Feth the development of their products and services and for their marketing

sind, MORE THAN 1000 BUSINESSES AND DESTINATIONS

b
Die Karte wird von 8er Tourismuszentrale Saarland, EBO ETRI
Buchungsplattforman genutzt als Referenz fir di= Enf BIEIR 2B BEMUSANCESD I R all travel components

und fir ihr Mark:

Tour operators, Travel Transport, Destinations
Information packages Mobility

Alle

URISMUSANGEBOTE, B

Reiseveranstaite

Infostellen
ma) ma ma ma,
Karte P ? P P
Reiseveransy list fst list figt
Infostelle|
Kerte
Liste

fist fist liss

Karte Atrakbonen
Best Practice Beiso

le zu Biodiversitit Karte

st

Attractions  Aktivities Shopping

Karte Carte ¢ arte x
e Kote Xorte Karte Special: Best Practice examples on map map map

=t= Liste - “bicdiversity”
Liste Liste List= - - ! st list list

Best Practice Beispiels zu Bicd:
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3 (Interim) success factors for partnerships

Use what there is

DestiNet system & databases (partnership itself)
Partners‘roles, competences, tools

O

\"’/
,’l\\

. Create benefits for all

Certificates, awards, brands

Destination managers

Businesses & Service providers

NGOs

Governmental & Administration bodies
Academics: research, training, consulting
Marketing partners

3. Share results and experiences
v" Full transferability to destinations worldwide

A

b S
&
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v
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Outlook: Establish partnerships for

Herbert Hamele Partnerships for a Sustainable Future

Green Travel Maps in other countries

DESTINET @q\ PARTNERSHIPS

for SUSTAINABLE
Knowledge Networking Portal for Sustainable & Responsible Tourism DEVELOPMENT

x - - ST e S T R ATk

W « home « Destifvet Aties

Define search
Good Practice Sesrch and Display Instruction right hand search bar allows you first to zoom to 8 specific location of

the map. To define your s=arch, 2 kmymord (optional), then check-mark the boxes t= choose what you want 3 Zoom man fo tacation
>
Knowledge Pools

to display. Currently displaying 1247 location(s). IE
> Bicdiversity / Biodiv. 13

ECOTRANS - DESTINET
SERVICES

@ Copynght ECOTRANS
2009 - 2015 Al Rights
4. All logos and
tragdemarks in this site ars
property of their respactive

2 Enter Name or Keyword
(optional)

3. Seiect Category /ies
(mandatory)

{chack i Daxes Delow)

[:I @) crsanzanions L

M g e =

R

en Hange Nederland: A
Netherlaill's o W T ) 4. Geographical

{optional)

B e ®

Belgie

\Belgique . . i ! I anmopetpe D
elgium ] ~ W Pral

oy country

Ceska republika = —

s Czech Republic
= N 5. Topic specification
(optionan)

[ s »

6. Click "Go" to

display results
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Outlook: Establish partnerships for

Green Travel Maps in other countries

B2\ | PARTNERSHIPS
‘., DESTINET e

w foe SUSTAINABLE
Knowledge Networking Portal for Sustainable & Responsible Tourism DEVELOPMENT

AzouT ZCOTRANS WHO IS WHO  TOPICS <ooD 1 PLATE

ATLAS  Google Sitm Sesrch w0 aarh =]

2W « fiome « Duatinet Atles

DESTINET

Knowledge Networking Portal fq My DestiNet et Atl
e e R D Notifications Search and Display Instructions: The right hand z=arch Dar alows y-..- r=t to zoom to a specifi

the magp. To defice your s=arch, =ctar 2 keyword (cpbion
UDZCriDe o NoTACATION:

Define search

1. Zoom map to Location
=

Good Practice VY o ——— + Cur isplayir
Good Practice Seacch s Display i ¥ne % o(s).
a Destinations 2. Enter Name or Keyword

:: display. Currently (optional)

3. Seiect Category/fies
(mandatory)

X 20 Donias DEINY []

c]

ECOTRANS - DESTINET
SERVICES
ECOTRANS - DESTINET

SERVICES S

are

&) essauzaticn

M [ mazcer raace L)

property of their respective
owrers.

(| g maamcer soumicne®™
4. Geographical
spacification

(optional)

|_.| cpastionst e
(] =
1 sndzcape type

oy countn)

Al hd

S. Topic spacification
(optionan)

D Tooics &

6. Click "Go" to,
display results | =
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,In future, our main concern will no longer be
whether we can travel to every place on earth.

Our main interest will be whether it is

worthwhile arriving there.

Hermann Lons, 1908

Thank you for your attention!

Herbert Hamele

herbert.hamele@ecotrans.de

www.ecotrans.orqg http://destinet.eu
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