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Knowledge & Innovation

Communities
A Guide to Muiti-Stakeholder Tourism

European Network for Sustainable
Tourism Development (founded 1993)

- Members in 14 countries

- International studies & research
- European pilot projects & initiatives

- Knowledge centre for Tourism Ecolabelling

- Networking and dissemination of good practice

e.g.

Founding Member of

» DestiNet Portal - UN Partnership for Sustainable
Development

o e
» Global Sustainable Tourism Council 00.-‘ %
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Global Sustainable Tourism Partnership MEMBER | oo
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Making Tourism
more sustainable —
A guide for policy
and decision makers
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The 12 aims for an agenda
for sustainable tourism
(UNWTO/UNEP) are relevant
to all destinations and allow
to define specific objectives
and priorities. >>> download

12 aims for an agenda for sustainable tourism
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CONTEXT:

European policies for competitive & sustainable tourism
(e.g. EC-COMM 2010) require 21 actions in following 8 key topics:

Natural and Cultural Climate Change- Energy &
Heritage Resource Efficiency
Sustainable Transport Sustainable Supply
& Travel Chain Management
Destination Management
& Good Governance

Knowledge Networking, Quality Assessment,
Training & Education Certification & Marketin

Sustainable Consumption and
Production & Tourism (overarching)
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CONTEXT:
Sustainable Tourism Certification in Europe

Certification programmes with focus on Eco-Tourism
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EETLS:
The European Eco-Tourism Labelling Standard
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A - Group of Criteria

Introduction to the A Group of Criteria
A.1 Management System
A.2 Legal Compliance
A.3 Employee Training
A.4 Customer Satisfaction
A.5 Marketing Accuracy
A.6 Design and Construction of Buildings and Infrastructure
A.6.1 Local Zoning
A.6.2 Design and Siting

A.6.3 Sustainable Construction

A.6.4 Disabled Access

A.7 Interpretation Special criteria for
4.8 Compliance of activities with special regulations in protected areas ‘ ,,European Eco-Tourism*
A.9 Raise visitors’ sensitivity of the host destination beyond GSTC
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EETLS:
The European Eco-Tourism Labelling Standard

European =,/ B — Group of Criteria
ﬁcnmunsnﬂ wenennsiunl Tntroduction to the B Group of Criteria
. etwor LIFELSAE LEATRIAG PRE TR i
B.1 Community Development
A - Group of Criteria B.2 Local Employment
Introduction to the A Group of Criteri B.3 Fair-Trade
A.1 Management System B.4 Local Entrepreneurs
A.2 Legal Compliance B.5 Indigenous Communities
A.3 Employee Training B.6 Exploitation
A.4 Customer Satisfaction B.7 Equitable Hiring
A.5 Marketing Accuracy B.8 Employee Protection
A.6 Design and Construction of B.9 Basic Services

A.6.1 Local Zoning
A.6.2 Design and Siting
A.6.3 Sustainable Construction

A.6.4 Disabled Access

A.7 Interpretation Special criteria for
4.8 Compliance of activities with special regulations in protected areas ‘ ,,European Eco-Tourism*
A.9 Raise visitors’ sensitivity of the host destination beyond GSTC
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EETLS:
The European Eco-Tourism Labelling Standard

n Eél(;t%ﬂﬁ;\q - - 1% B - Grogp of Criteria o
. Network e MILHEP;“;;L Introduction to the B Group of Criteria
B.1 Community Development
A - Group of Criteria B.2 Local Employment
Introduction to the A Group of Criteri B.3 Fair-Trade
A.1 Management System B.4 Local Entrepreneurs
A.2 Legal Compliance B.5 Indigenous Communities
A.3 Employee Training B.6 Exploitation
A.4 Customer Satisfaction B.7 Equitable Hiring
A.5 Marketing Accuracy B.8 Employee Protection
A.6 Design and Construction of B.9 Basic Services
A.6.1 Local Zoning
A.6.2 Design and Siting C - Group of Criteria
A.6.3 Sustainable Construction | Introduction to the C Group of Criteria
A.6.4 Disabled Access C.1 Cultural Code of Conduct
A.7 Interpretation C.2 Historical Artefacts Special criteria for
A.8 Compliance of activities witl C.3 Protection of Sites - ,,European Eco-Tourism*

A.9 Raise visitors’ sensitivity of C.4 Incorporation of Culture beyond GSTC
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EETLS:
The European Eco-Tourism Labelling Standard

B - Group of Criter|D - Group of Criteria
N e R~

. Network it Introduction to the B G Introduction to the D Group of Criteria

B.1 Community | D.1 Goods and resources consumption

Lifelsha Laarnl g P giam m
A - Group of Criteria B.2 Local Employ|

B.3 Fair-Trade

D.1.1 Purchasing Policy

Introduction to the A Group of Criteri D.1.2 Consumable Goods

A.1 Management System
A.2 Legal Compliance

A.3 Employee Training
A.4 Customer Satisfaction
A.5 Marketing Accuracy

A.6 Design and Construction of

B.4 Local Entrep
B.5 Indigenous (
B.6 Exploitation
B.7 Equitable Hir
B.8 Employee Pr

B.9 Basic Servics

A.6.1 Local Zoning

A.6.2 Design and Siting
A.6.3 Sustainable Construction

A.6.4 Disabled Access

C - Group of Criter

Introduction to the C G

A7 Interpretation
A.8 Compliance of activities witl

A.9 Raise visitors' sensitivity of

C.1 Cultural Cog
(.2 Historical At
C.3 Protection o

C.4 Incorporatiag

0.1.3 Energy Consumption
D.1.4 Water Consumption
0.2 Waste disposal

D.2.1 Wastewater

D.2.2 Solid Waste Disposal
D.2.3 Harmful Substances
D.2.4 Other Pollutants

D.3 Wildlife and biodiversity
D.3.1 Wildlife Species

D.3.2 Wildlife in Captivity
D.3.3 Landscaping

D.3.4 Biodiversity Conservation

D.3.5 Interactions with Wildlife

1%
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EETLS: criteria & guidance for all Ecotourism

related stakeholders in Eu
A- Group d Grieri e fuonsn

Network

A.9. Raise visitors' sensitivity of the host destination
Criterion

Information provided to customers or disseminated as part of the marketing effort should raise
public sensitivity of the host destination’s natural, cultural, social and political conditions.

Rationale

A core value of Ecotourism is raising awareness of the special conditions in tourism destinations,
regarding both their natural assets and the local communities, and encouraging exchange of
experience between tourists and local inhabitants.,

Sub-criteria

£A.9.1. Information provided to customers or disseminated as part of the marketing effort should
raise sensitivity of the host destination’s natural, cultural, social and political conditions.

Implementation indicators

A.9.1. Show the information provided to customers directly or through the publicity/marketing
material of the company presenting the host destination

How can you do it? Some useful tips

1. Submit clients with booklets, CDs or other information material about the history, ecological
profile, current population charactenstics etc of the host destination

2. Encourage guests to discuss issues affecting the destination with local people

Best practice examples

You can visit the EEN Library of Best Practice and read the case studies that fulfil Criterion A.9
here

rope
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EETLS:
Recognised by the Global Sustainable Tourism Council

The Global Sustainable Tourism Council (GSTC) is pleased to inform you that the European Ecotourism
Labelling Standard (EETLS) has met all the conditions for full, unconditional recugnftmn as aligned with

the Global Sustainable Tourism Criteria for Hotels and Tour Operators. Please accept our
congratulations for having met all conditions and achieving full recognition.

Yours Sincerely,

European - 'V‘
Ecotourism Cbecabon s ot
] - Network Uselong Learaing Programme

Cathy Parsons, chair of the GSTC Accreditation Panel

Cc: Erika Harms, GSTC Executive Director
Kelly Bricker, GSTC Chair

Amos Bien, GSTC Technical Director

The European Ecotourism Labelling Standard — EETL.S.

3

1]

2y

1

a

H
L)
e @

M COUNCIL

MEMBER

Project Nr: 143418-L1P-12008-1-GR-KA3-KAINW
With the suppart of the Litslong Leaming Programme, Key Acthvity 3, ICT of the
Eurcpean Unizn

This version of the EETLS has been producsd by the ECOLNET partnership
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Education and Culture DG

EACr EA

4 Agrecy

ECOLNET

European Ecotourism Knowledge Network

Members:
PRISMA-GR
ECOTRANS-DE

Pan Parks-NL

ECEAT-
NL
AER-RO

Main tasks until end 2013
« Maintain and further develop the EETLS

 Establish E-tools for businesses,
evaluators and certifying bodies

» Setting up a European Ecotourism

EMU-EE
NAPIER-GB

European Ecotourism Network

CTS-IT

IMA-IT
ECOTONO-

ES

Silvacultura-FI

ESTECAS-EE

Folder Administrator: Elina Sarantou/ Prisma, e.sarantou@prismanet.ar

European
Ecotourism
Network

-

Network — EEN- and bringing people
and information together

* Results and outlook at:

JOIN THE NETWORK NOW!

rism Network"
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nline forums in the world wide web, including the EEN discussion forum

& 2325 October 2013, Romania
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DESTINET @ | PARTNERSHIPS

| for SUSTAINABLE
Knowledge Networking Portal for Sustainable & Responsible Tourism DEVELOPMENT
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Bringing people and information together

Topics & Tips

Who is who

Resources,
library, tools

Good practices

Market place: certificates
and certified tourism

&
-
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Observatory for
monitoring and reporting

\l’m - 1'
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' B [

e.g. Ecotourism

> 500+ on Ecotourism

h European
> EEN (g feciin

> EETLS, e-tools

> 100 good practices

100+ certificates
2000 certified businesses

Links to monitoring systems
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Destinet.eu — independent quality assessed
global platform for sustainable tourism certificates ...

Sustainability in tourism
A guide through the label

*:l*ﬁ
*
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,,Eugnlgbe?l | European Ecolabel

In the field of tourism, the official European Union label is awarded to ac-
commodation establishments and campsites. The verification process and
assignment of the certificate is performed by the national partner organisa-
tions, e.g. environmental ministries.

Internet www.ec.europa.eu/environment/ecolabel

Certifying Organisation = European Commission

Partner Organisation/s  Environmental Ministries of the EU Members States

- Scope Europe
Certified Businesses 506
Sustainability Areas Environment
Transparency Standard published

Verification Procedure  On-site third-party verification every 3-5 years

New 2013: GSTC recognised standard: yes/no
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Destinet.eu — independent quality assessed
global platform for sustainable tourism certificates ...

DestiINET &‘ql PARTNERSHIPS

\ for SUSTAINABLE
o » Knowledge Networking Portal for Sustainable & Responsible Tourism w DEVELOPMENT

ABOUT WHO IS WO TOPICS  RESOURCES GOOD PRACTICE MARKET PLACE OESERVATORY  ATLAS newe Google Site Seerch
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EU ™= wEeld
My DestiNet : Folder administration
ECU a he Certificates and Standards Baskiet of approvels
wogout r %
www,ecolabel,eu 'ﬂ = Folder administrator:

Herbert Hamele, ECOTRANS, herbert.hamele@ecotrans.de
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SUSTAINABLE TOURISM CERTIFICATION WORLDWIDE
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Certifying Organis

OUR TIP

Sustainable 8 Responsible
¢ See the locations of the 120+ certificates in this folder on the DestiNet Atlas Tounsm worldwide

Partner Organisat
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Guide through the label ju
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New 2013: GS1
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Destinet.eu — independent quality assessed

global platform for sustainable tourism certificates ...
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»Promote the EETLS to Eco-Tourism certification
programmes to intergate EETLS criteria into their standards |
~ | and to certifiy compliance with EETLS

»Bring certification programmes for Ecotourism
destinations together (e.g. Europarc, PanParks, national
| certificates and initiatives in Romania, Spain, ...)
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... and to facilitate market access to certified tourism

4§mlniem
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... and to facilitate market access to certified tourism
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... and to facilitate market access to certified tourism
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Uses for e.g. EETLS

A filter ,EETLS" can show and promote certified businesses,
destinations and other ,green” tourism services in e.g. protected areas

The global DestiNet Atlas with its zoom and filter functions is a central
information source for

Marketing services and journalists

Tour operators and travel agencies

Destinations and regions

Certification programmes and Auditors

Policy makers and administrations

Universities and Consultancies

NGOs and governmental bodies for monitoring (e.g. EEA)
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DestiNet cares for transparency in the world of
sustainable tourism certification & certified tourism

PARTNERSHIPS
DESTINET for SUSTAINABLE
Knowledge Networking Portal for Sustainable & Responsible Tourism DEVELOPMENT
ABOUT WHO IS WHO TOPICS RESOURCES GOOD PRACTICE MARKET PLACE OBSERVATORY ATLAS HELP Google Site Search R E

EW » Home + DestiNet Atlas

DestiNet Atlas

The independent quality

Search and Display Instructions: The right hand search bar allows you first to zoom to 2 specific location of the 1. Zoom map to Location
map. To define your search, enter 3 keyword (optional), then check-mark the boxes to choose what you want to

display. To display your search results, you can also view selected locations as a list{ A-Z or by country), view L—“ ‘ assessed “G reen Market
them in Google Earth, download them in GeoRSS format or download contacts in CSV format. Currently displaying

2 - R e 2. Enter Name or Keyword
7286 location(s). (optional)
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DestiNet cares for transparency in the world of
sustainable tourism certification & certified tourism

PARTNERSHIPS S 50 I d 1
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Knowledge Networking Portal for Sustainable & Responsible Tourism DEVELOPMENT

ABOUT WHOISWHO _TOPICS RESOURCES  GOOD PRACTICE  MARKET PLACE OBSERVATORY  ATLAS HELP  Google Site Search e L==] C ert i fi C ates 20 13

EW » Homs » DastiNat Atlas

Destivet Atias

Search and Display Instructions: The right hand search bar allows you first to zoom to a specific location of the 1. Zoom map to Location
map. To define your search, enter a keyword (optional), then check-mark the boxes to choose what you want to
display. To display your search results, you can also view selected locations as a list{ A-Z or by country), view
them in Google Earth, download them in GeoRSS format or download contacts in CSV format. Currently displaying
115 location(s).

Define search

ECO & TRANS
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DestiNet supporting transparency in the world of
sustainable tourism certification & certified tourism

<.I> I(Difl'::E:etw rking Portal for Sustainable & Responsible T @ EJE%LE{]EE%TEEE See 50 Ieading
certificates 2013

ABOUT WHOISWHO  TOPICS RESOURCES GOOD PRACTICE  MARKET PLACE ~ OBSERVATORY ATLAS HELP  Googl Sita Search

EW » Homs » DastiNat Atlas

Destivet Atias

Define search
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Look out on the DestiNet ,Certificates and Standards®
section for ,,GSTC* recognised standards & approved
certification programs
and for their certified businesses, tour operators and
destinations
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,,In future our main concern will no longer be
whether we can travel to every place on earth.

Our main interest will be whether it is

worthwhile arriving there.*

Hermann Lons, German poet, 1908

Thank you for your attention!

Contact:

herbert.hamele@ecotrans.de

Www.ecotrans.org

www.destinet.eu
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