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Going Green Check — A tool to self assess and find an appropriate certificate

Gﬂlng G reen Herbert Michael Hamele

6 Ernglish

Assessment & Reporting

TOURISM 2030 GOIMG GREEM CHECK

WELCOME

Welcome to the TOURISM 2030 Going Green Check
(Pilot application in Germany Mai-June 2024)

The Going Green Check for tourism businesses has been designed as a self check to assess your compliance with the
Global Sustainable Tourismn Council (GSTC) industry criteria, which are recognised worldwide as the minimum standards
foxr Lowrisrm businesses and which many cerlilcation programmes use as guidance [or their own national or intemational

standards.

The Going Green Check allows you ta

1) START: self assess your sustainability performance in complying with the general GSTC criteria, then

21 COMPARE: 12 see how [ar dilferent cerliBcation slandards for your business cover your perlonmance, and

3) DLCIDL: choose and complete the sclf assement with one or scveral certification standards for your business,

download your campliance report(s) - and decide to go green with the most appropriate certification programme.

Through completion of the chosen standord and achieving certification your business actively contributes to the dimate
and biodiverity and other Sustainable Development Goals of your destination and will be published as credibly certified
business on the global Travel Green Maps

https://tourism2030.travelife.info
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MY SPACE: Fill out your profile

Herbert Hamele & crgien

Home My space Assessment & Reporting

TOLIRTSA 2030 GOING GREFW CHECK My Profile My staff

MY PROFILE

Organization | Contact person |Change password  Logo  Documents  AuditorfAdvisor  Experts

Organization Resort Herbert
Official name [[extra_name]]
Country Gerrmany w Language [Dieutach W

Save




STEP1:

self-assess your sustainability performance in complying with the general GSTC criteria

+ 4 & Tourism )
4.+ 2030 GmngGreen | |
) Planning and reporting

Resort Gerdi Overview

@ Admin Open repors Sustainability report (PDF) Audit report (PDF) Sustainability cerificale

GSTC Industry Standard




STEP1:

self-assess your sustainability performance in complying with the general GSTC criteria

v & . Tourism ;
Ly Going S Green . .
Planning and reporting
HOME % PLANNING AND REPORTING \ GOINGGREEN CHECK %\ HOTEL SILWIA-PKF \ GETC INDUSTREY STANDARD
Hotel Silvia-PKF
GSTC Industry Standard
&’ Planning and reporting ) ]
1.Demonsirate effective sustainable management Status
i= Sustainability report This report is m|
Sustainability management system 1
lﬁ Compare compliance Audit report not released
Legal compliance 2
.\ Owverview. Reporting and communication 3 .
View
Staff engagement 4
_ All subthemes m
Customer experience a
Avallable languages &
Accurale promotion G
Buildings and infrastructure ¥ PFUQI'E.‘EE
Compliance g8 . m
Reporting progress
Impact and integrity g i i
Audit progress hidden
Sustainable practices and materials 10
Access for all " Remarks
Land waler and property righls 12 )
Coach questions m
Information and interpratation 13
Internal remarks m
M lirmtiom Mmoo el 14 —




self-assess your sustainability performance in complying with the general GSTC criteria

ORITTS

*:-:'-_IHBE GningGreen R

2. Lacal employment.

3. Maximize benafits to culiural hertage and minimize
negative impascts.

/ 4. Wildlife harvesting and trade.

Completed

Your score: 33%
The report iz completed. You comply in 53 %

L

/

STEP1:

T—

1.1 Sustainability management system

Tha organization has implementad a long-larm sustainability management system
that iz suitable to itz size and scope, addresses environmental, social, cultural,
acohomic, quality, human rights, health, safety, risk and crisls managemeant isslas
and drives continuaus improvement.

1.2 Legal compliance

The arganization is in compliance with all applicable local, national and intemational
legislation and regulations incleding, among others, health, safety, labour and
anvironmental aspects

1.3 Reporting and communication

The crganization communicates its sustainability policy, actions and performance to
slakaholders, including customers, and seeks 10 engage heir support.

1.4 Staff engagement

Staff are engaged with development and implementation of the sustainability
managemant system and recelva periodic guidance and fraining regarding their
roles and responsibilities in its delivery.

1.5 Customer experience

Customer satisfaction, Including aspects of sustainabilty, is monitored and

Planning and reporting

GETC Industry Standard - .

Yez | Mo
Yas Mo
Yes | No
Yas No
Yes | No




STEP2: COMPARE COMPLIANCE

with standards for sustainability certification

Toayrise
\lllr:iii GDing@Gr&en

Planning and reporting

HOME % FLANMMING AND BREFORTING % TEST-HH % GS 10 IMIUS THY STANLDARLD GETE Indusiry Sianoard .

TEST-HH GSTC Industry Standard

" Planning and reparting

1.Demonsirate effective sustzinable management Status
= sustainability report — This repart is | “”"‘"“H“
. I
Sustamaldiity management system 1
by o I | ——— nat reskrsed
l\ Compare compliance Legal compliane 2 EEEE—— Audit report
= ; P |
T Reporting and communication 3 .
L\ Cveryiew View
|
Staff engagement 4
. I All subthemes !
Customer experience 5
Availanle languages &
) . .
Accurate prametion G
Buildings and infrastructung T F“ngrE.‘SS
Compliance B \
Reparting progress 4
Impact and infegrity 4 I -
Audit progress higden
Bustamabde practices and matenals 10 I
I
Access for al " Remarks
Land watar and property rights 12
Coach questiona .'
Information and inlerpretation 13 )
— — Internal remarks ,-'
Diestination engagement 14
Auditor remarks !

Commumnity support 1



STEP2: COMPARE COMPLIANCE

See the compliance level and choose a standard for more details

30 Gcircg Green

Planning and reporting

HOME \ PLANNING AND REPOIITING \ RESORT HEREERT \

Resort Herbert

AVaiIable STandardS GresnSign & the nlemalioraly recogrised and marke-kading
v sustanabilty carification for holeis, offices, end spa esiesishmans COMPLIANCE
f ECOCAMPNG = » Eurcpean sustansséty managemest sysem for Ihivugsoul Germaig
== ervrcomestal and nawre prolecton, satety, atd quaty at COMPUANCE
gt b T GREENSIGN [ v assaanc |
=

Bioszhere i the ntematonal susisisabify mansgement recogniion
and carfifeation aystem of fe Reaponaisk: Toerbm inatiule (7T COMPLIANCE

ased on tha 17 50H3s and 10 Unied Hatons langeis _

- o= The o1hcial Curopean Union eco-atel is awarded o accommadanon
e € estabirmens and canastes b the toursm secior & & essessed COMPLIANCE m

. ond awarded by rational partner arzansations, ¢ g ervirzamestal e

u\z- miniatis BIOSPHERE
Eco ﬁhE| View assessrent

Www.eeols belos

Green ®ey B g vololany scocetificaton pogramme and the
I=ading standard for sxcelence i the feld of snvircnmensal COMPLIAYMCE

e oparalinn wilhin tha louram induslny I

Tha Gerran Toave! Mansgmnsl Asancation (VRO rawaids hotska

V n varbus Curopsan countries for ther effactive envircamestal COMPLIANCE
menagsment and sacialy resconsizis nliatves m
v =
GREEN WOTEL Green Key
GOOD T GO0 Tmiak Eatitatin Sctiat o PractioN QUG 3 ~ T IfE Trevelfe for pccommodation providers is @ globel susimnabity
TRAVELGEAL Ml 4w say o rsacngi for amsder buainesaes Thars e fwo COMPLIANCE raveh manegemanl ayelm and corification, develeped by and fer the COMPLIANCE
-

vels o 118 Good Trevel Sesl wp o the mesing of the full GSTG — A—— tounsm ndusTy.
hdaatry Stenderd e ’

o
S N .. ... | e EEED

The Towter cerification i groahed fo dour  opermars
accommodatons, desaabions end olher losrsm busesses wih COMPLIANCE

high asnoncsl seoigesl and socal rsaposaiiily _

o e

Green Goce i the ploba’ cerifcaton for susimcabe fcunsm

Merterahp & reaerved for companiea and orosntetions who are COMPPLANCE
ceormiied 10 metng posdve ook o peephs sod plinet The

lsbed s wciive snce TBG -




STEP2: COMPARE COMPLIANCE

See the certification’s profile: services, map of certified tourism, cost, application ...

Green Key

Green Key is a voluntary eco-certification programme and the leading standard for escellence in
the field ot environmental responsibility and sustainable operation within the tourism industry.
The high sustainzbility standards expected of Green Key certified establishments are
maintained through a strict set of criterla, rigorous documentation, frequent on-site audits, and
i . . . L . Fitter by country Flitar by Certifcate Zoom tolocation
. third-party werification. Green Key is eligible for hotels, hostels, small accommodations,

; L Joeeke ]
campsites, holiday parks, conference centres, restaurants, and attractions, The Green Key bl

Grean Hey pragramme is managed by the Foundation for Environmental Education (FEE) and its national Selected categories
member urganisatians. The pragramme has been rfm}gniged |_-|-’.- the Woarld Tourism X loar upcrelus end sgotla U sreciorics W e Fodkegas ¥ leasa Sl sevions Xancononde o P odcors  SLaipiig % Hoslenands bl g Sy s
Crganization (UNWTO) and UM Envirenment (WMNEP), and the Green Key criteria are % ARracThns. £ Activies | X50oppieg | ;2 Desieties,
intern 'ltim‘-all".-' recogn isad Displaying 2975 locatianisl. View as Bst « Link ta portal map - Link to this fltered map

Karte  Sateliit £
Certifying Organisation Foundation for Environmental Education (FEE)

Partner Organisation/s LMNER UNESCO, UNWTO

License Period (years) 1 Year, with on-site audits in year 1,2 and every 3" year

Certified Tourism (nr) Cheer 2000

Certified Tourism mapped on Tourism 2030 o, st v
Standards published for free y = ' g Sy ‘“"';.,w e
Self-check online 0 » [t P

Training, advice
Transparent pricing policy 3
Green Key Toolbox (Carbon, water, waste, best practice) 7 b um_B (ndlzcre

Urman
. Mewsletter 5 a2 K { quditlantik
Services sinioch f

SHuiva

International arientation
Internship for students
Consumer Communication
Complaint Management
Good Practices

Online application




STEP2: COMPARE COMPLIANCE

View the chosen standard’s assessment

Planning and reporting

HOME \ FUNNNING AND HEPORTING | RESOHT HURBERT \

Resort Herbert
« Pamn

Available standards

CreznSign & the nlemolonaly recogrised snd macke-ading

sustanabily cerafication for holes, offices, end spa esissisaments APLLAMN
LCOCANEHG /= & Luropean sustansbity mansgement sysism for d ra COMPLIANCE

o . 1 | !
= amdroamertal ard namre protectos, safety and qualty at COMPUANCE WGUGAGU Girmany ]
e Sustairablily repo enrpsle "
= e — .
X A " Bioszhere is the ntemational susizisabity mansgement recogniion
. Ly 0 and cerlifeation aystem of B Reaporaisk: Tooram rabhile (ATT COMPLISNCE
R The officsal Furopen Lnkn wa-babed & awnided B scommodilon y L based on tha 1/ SH3s and 10% Unked Hatons largeis. _
o axlsbibshmms 30 caTpsdes 0 the tosren sscnr | e wssesd COMPLIANCE mm
\'- " and awarded by natonal parner oG, 8. O O | . o m
e N meistnes, il
BIOSPHERE
cu a e Sertfoaton profie View asacsament

e 4 c ol s

Creen ey B oa vololary eco-cerificrion pogramme and the
l=ading swanderd for sxcelencs N the fekd of snvircnmensal OMPLIAYCE

reapanshily ed aualanatie operalion wilhn te 1ur e ndualr _

Thie Germen Travi: Wanoeguein! Aaseciaton (VRD) rewands holeda
V n vamous Curopsan coumtties for Mier affective amioimertal

managemers and scclaly respgorsbie ranatives.
:
Compere complance
CERTIFIED
GREEN HOTEL

Green Key

&' GOOD The Good Travel carifcstos mowmes 09 prachcal mepureTm s

TRAVELSEaL thet e eaey to manage for smafer tusmesses. There are tve COMPLIANCE T I'fe Trewelle for sccommosation providers i3 a glbe susiznabity
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Cronnt G & Ihe gobel comificsnen £ auatanal loursm
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Check and complete the self-assessment

STEP3: Complete the self-assessment

TEST-HH

Planning and reparting
Action plans
Sustainability repart
Rermnarks report
Fublish report

Share report

i Al documents

= e =
uveariew

HOME % PLANMING AND REPORTIMG %\ TEST-HH % GREEN KEY

Green Key

1 ENVIRONMENTAL MAMAGEMENT
TE%

Environmental managemeant

2 5TAFF INVOLVEMENT

Staff imealvement

3.GLUEST INFORMATIOMN

Guest infarmation

SWASHING AND CLEANING

BAMVASTE

Planning and reporting

Green Key

vl

Status

This report is
Audit report not ralessed
View

All sublbemes
Available languages &
Progress

Reporling prograss

Avclit progress

Remarks

Coach questions

Intermal remarks shown |

Auditor remarks




STEP3: Complete the self-assessment

Check the certification criteria one by one

030 GoingGreeni

Planning and reporting

HOME\ PLANNING AND REPORTING \ RESORT HERBERT \ GREEN KEY

4. WATER

Water 4.2 Newly purchased toilets have a 3/6 litres dual flush.
(1)
Criteria s J - IGuidanoe”kemarks“Action planHBest practioesH‘How to audit-‘
Reporting

4.1 The total water
consumption must be registered Yes O No

at least once a month. (I)

<\
T

4.2 Newly purchased toilets \f J

Save | Previous | Next
have a 3/6 litres dual flush. (1) \ ‘

4.3 The staff must have a v ¥
system in place to regularly

check for dripping taps and

leaky toilets as well as leaky

swimming pools. (I)

4.4 Water flow in at least 75% v




STEP3: Complete the self-assessment

View the self-assessment of the chosen certification standard

lOUris

Planning and reporting

Green Key

« Planning and reporting View Sustainability report (PDF) Audit report (PDF) Sustainability certificate

\
| GSTC Industry Standard

| Ecocamping

I
T

| Green Sign

O
O
O
Green Key O
O
O

saen
_—
D
.—‘I
Q)
_
wn
(6]
O
(®)

®

| Green Globe

Q

i EU Ecolabel

Bl All documents =

B Overview



TEST-HH

" Planring and raparting

T B QR QN

STEP3: Complete the self-assessment
View the self-assessment of the chosen certification standard

Planning and reporting

Status
i report s ()
Al reg

o repord P W)

Wiew

........ o N

Avalabis Bnguapes [

Progress.

repersnasrowas ()

At progreae baur

Remarks

cocn auestens (L)
Imzmal remans m_'
gdio remans 'ﬂ:‘



STEP3: Complete the self-assessment

Download your self-assessment result of the chosen certification standard

oUrism

Planning and reporting

Green Key

J Planning and reporting View Sustainability report (PDF) Audit report (PDF) Sustainability certificate

| GSTC Industry Standard

1E i
§ e T — cocamping O
| Green Sign O
i= Remarks repol
Green Key 0
v, Pul
& Publishiiep | Green Globe O
(2 Share repor 0

| EU Ecolabel

| [ t ) 1 »
|
B All documents —_—

B Overview



STEP3: Complete the self-assessment

Download your self-assessment report of the chosen certification standard

Content

Eeporiing conlexl 3
Cieneral informanion 4
Nachhaltugkeitsbericht - 2024 AssessIEnt overview 5
Detailed overview T
Resort Herbert
Green Key
Goi ng Green

::::: 1z CGireen Koy




STEP3: Complete the self-assessment

View your self-assessment report overview

Assessment overview

Main themne Criteria Caomnpletel
1L ENVIRDONMENTAL 9 e
MANAGEMENT

2. STAFF INVOLVEMENT 6 &
3. GUEST INFORMATICN 7 e

Your sclf-assessment along the GSTC Industry criteria demonstrates that your company is likely to comply with 76 out of 144 Green Key compulsory criteria.
Your company has demonstrated that you would meet 52.78% of the Green Key criteria. Your company needs to address 68 number of the Green Key

compulsory criteria to be fully complaint with the Green Key requirements. You can verify and obtain a more detailed analysis by filling in the complete set of
Green Key criteria and producing the full sustainability self-check report.

L= D WA LT =TI

12 GREEN ACTIVITIES 5 s 2

15 ADMINISTRATION 12

Susztainability Checls Results. From your oo infermation mpar:

Prgn 557 Green Key

Your self-mesesament aloog the GETC Industy critena demonsirates that vour company 15 bkely o comply with £6 out of 144 Green Key compulsory crilera
T I.'\l:ﬂﬂEIiIrll'_L' sHE |.||'1r||.1r.ﬁ|.rah.xl ||'I.i|| }'I:lll. '\H\(ﬂljll rrecd FLTHE) I:IE |.|'l|: 'Grlwn '{E} ITI'ilLT|iJI. W l'.\ﬁ)ﬂrIEIiII:I}' I'Ii'l.'.\‘.IH 1i1 mlchr::sﬁﬂ rmbaa l:ld. [14]5 {H'I‘J'\l‘l.‘l'l Kt‘}'
compulsory criteria to be tully complaint with the Green Key requirements. You can verity and obtain 2 more detailed analysis by tilling in the complete ses of
Creen Key criveria and producmg the full sustamahbilioy self-check repor.




STEP3: Complete the self-assessment

View your self-assessment report with details

Detailed overview

~N

v Compulsory criterien answered with YES
X Compulsory criterion answered with NO . . ¥

= Non compulsery criterion answered with YES / Complllsory criterion anSWCICd WIth YES
7 Non compulsery criterion answered with WO

" Mo answer given

g J

X Compulsory criterion answered with NO

~ Non compulsory criterion answered with YES

1. ENVIRONMENTAL MANAGEMENT ~ Non compulsory criterion answered with NO
e
Environmental management

A,

" No answer given

Action =1
The management must be involved and must appoint an v |
envirvnmental manager from amongst the stall of the establishment.

Ll

The establishment must formulate a sustainability policy. (T) W |
The establishment must formolate objectives and an annual action W |
plan for contingous improvement. (I)

Page 7132 Green Key



OPTION: ASK EXPERT

Need help? Ask expert for external verification, action plan and pre-audit

S GDing Green Herberl Michael Hamele @ English

Home [Eel"E-ET-I Assessment & Reporting

TOLIRISR 2030 GOTMG GREEM CHECK My Profile My staff

MY PROFILE

Organization Contoct person Change password . Loge Documnents  Auditor/Advisor

Crganization TEST-HH
Official narme Herbert lest

Country Germary ¥ language  English v

Save




OPTION: ASK EXPERT

Need help? Ask expert for external verification, action plan and pre-audit

w & Tourism

e 1k i] GoingflE] Green

Planning and reporting

HOME % PLANMNING AMD REPORTING %\ TEST-HH % GREEN KEY Green Kay A .
1. ENVIRONMENTAL MANAGEMENT
Environmental management 1.1 The management must be involved and must appeint an environmental

manager from amongst the staff of the establishment. (1)

v - SN Guidance |Remarks  Action plan_ Best practices

Reporting

Criteria

1.1 Tha management must be ‘?‘? ‘fy
imvalved and must appaint an Y, D
(=] MNo

enwiranmental manager from

amaregst the staff of the
establishment, (I)

Save  Previous | Next

1.2 The establishment must v
formulate a sustainability policy.
(I

1.3 The establishment must v
formulate abjectives and an

annual action plan far

continuous imprevement, (L)

1.4 All documentation A
concerning the Green Key must

be kept and maintained in a

binder ready for inspection. (I}

1.5 The establishment v ¥



OPTION: ASK EXPERT

Need help? Ask expert for external verification, action plan and pre-audit

w & Tourism

e 1k i] GoingflE] Green

Planning and reporting

HOME % PLANMNING AMD REPORTING %\ TEST-HH % GREEN KEY Green Kay A .
1. ENVIRONMENTAL MANAGEMENT
Environmental management 1.1 The management must be involved and must appeint an environmental

manager from amongst the staff of the establishment. (1)

Criteria = f - Guidamg Remarks | Action plan | Best practices

Reporting

1.1 Tha management must be ‘?‘? ‘fy
imvalved and must appaint an Y, D
(=] MNo

enwiranmental manager from

amaregst the staff of the
establishment, (I)

Save  Previous | Next

1.2 The establishment must v
formulate a sustainability policy.
(I

1.3 The establishment must v
formulate abjectives and an

annual action plan far

continuous imprevement, (L)

1.4 All documentation A
concerning the Green Key must

be kept and maintained in a

binder ready for inspection. (I}

1.5 The establishment v ¥



OPTION: ASK EXPERT

Need help? Ask expert for external verification, action plan and pre-audit

w & Tourism

e 1k i] GoingflE] Green

Planning and reporting

HOME % PLANMNING AMD REPORTING %\ TEST-HH % GREEN KEY Green Kay A .
1. ENVIRONMENTAL MANAGEMENT
Environmental management 1.1 The management must be involved and must appeint an environmental
manager from amongst the staff of the establishment. (1)
Criteria EE f - LT R Guidanee Remarks |Action plan | Best practices
Reporting

1.1 Tha management must be ‘?‘? ‘fy
imvalved and must appaint an Y, D
(=] MNo

enwiranmental manager from

amaregst the staff of the
establishment, (I)

Save  Previous | Next

1.2 The establishment must v
formulate a sustainability policy.
(I

1.3 The establishment must v
formulate abjectives and an

annual action plan far

continuous imprevement, (L)

1.4 All documentation A
concerning the Green Key must

be kept and maintained in a

binder ready for inspection. (I}

1.5 The establishment v ¥




OPTION: ASK EXPERT

Need help? Ask expert for external verification, action plan and pre-audit

YTk Going[[B) Green

Plannina and repnorting

HOME \ PLANNING AND REPORTING \ TEST-H Add new task

1. ENVIRONMENTAL MAN/

Title

Entar title of the task

Environmental managemer
Task

Add task description
vn

.1 The management must be ( J

volved and must appoint an
nvironmental manager from Staff selected Select staff member

Criteria

AN

Bmongst the staff of the ™ Herbsart Michael Hameala ~
establishment. (I)

Responsible
1.2 The establishment must v
formulate a sustainability policy. A bl
(1)

Linsalact all Salact all
1.3 The establishment must v ¥

formulate objectives and an Start selact starting date End select deadline
annual action plan for

continuous Improvement. (I) .
Financials Hours

1.4 All documentation v ¥ EUR
concerning the Green Key must

be kept and maintzined in a

binder ready for inspection. (I)

1.5 The establishment v ¥
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Going Green Check: A tool for European SMEs

Goingli3) Green

The Going Green Check can be expanded to further national and international certification
standards in Europe. Suggestions are very welcome!

Are you interested in testing and applying the Going Green Check?

1. See the information page for German pilot businesses on:
https://destinet.eu/resources/learning-training/zertifizierungsfinder-going-green-check

2. Send an email to herbert.hamele@ecotrans.de and ask for a free test account

Thank you for your attention!
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